Manuel qualité du centre de certification - Annexe

COURTESY TRANSLATION

Commitment of the agence nationale de la sécurité des systemes
d’information director

Our 3 fundamental objectives, in term of quality of the certification activity are:
e ensure impartiality and rigor of our methods;
e maintain confidentiality of details provided within the scope of the evaluations;

e ensure conformity of our activities with international standards in order to guarantee
recognition of our certificates outside of our borders.

I commit to enforce required means in the achievement of these objectives and I will monitor
that dispositions set in the quality manual and the relative documentation are applied.

Theses dispositions includes the effectiveness and relevance of the quality system, in order to
allow continuous improvement: the information technology security is a fast moving and
constantly evolving topic, therefore, anyone shall contribute to the adaptation of the uses.

Actions initiated will be reviewed during the management meetings, where the quality
roadmap will be analysed in order to set objectives to reach. Quality shall improve in the
technical and administrative areas. This commitment involves the entire staff of the
certification body.

I will entirely support the certification body to reach the objectives set. The sub-director of the
Expertise sub-directorate has been appointed to assist me in this task and | have delegated the
operational management of the quality system to the certification body manager.
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